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QUY TRINH THU TUC

GIAO NHAN CONTAINER

TAI CANG TAN CANG -
T LAI
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Khach hang

Xe dau kéo khéng cé container

AT

Xe dau kéo c6 container

?%w
Xe dau kéo c6 container lanh

b -

Salan

- N

Khu vuc cau tau

Khu vuc bai hang

DIEN GIAI MO HINH

2

Nhan vién

]

Giay tg, lénh, phiéu

Ghi chu

Van phong, khu vuc lam viéc

—>

Xuatra

<

Thu vao

<>

Thu lai tam thoi va tra lai




GIAO NGUYEN CONTAINER HANG KHO

HHANG HUTYC

Nop Lénh giao hang (D/O) \ x
( Phat hanh Hoa don Phat hanh phiéu
Xuat/nhap bai

*"»iw ==

2
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1EN VI TINH C BAIHANG
(GATE IN) (Vi trong hucng
dan lam hang)

N GIAO NHAN
O (GATE IN)

ONTAINER

N/V 14i C&u khung/

xe nang kiém tra

56 BAT, s6 Cont va

Giao container cho K/H

Phiéu xuat/nhap bai Kiém tra s6 xe -, » ; o
Kiém tra phiéu Cap BAT, bam gic

xuat/nhap bai vao va in huéng
déan lam hang

&
=
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N VIEN 1EN VI TINH N GIAO NHAN
AOVE GATE OUT) c (GATE OUT)

e ”ahth,f’”g Bam gid ra; in phiéu EIR) /Thu BAT. Thu phiéu Kiém tra s6 xe, s6 Cont,
tin trén phiéu EIR d6ng ddu “da tra BAT"Ién| | XNB... cap nhat thong tin tinh trang Cont.
vathulai1lién EIR lén hé théng




GIAO NGUYEN CONTAINER HANG LANH
—)
HHANG HU TUC

|

( No6p Lénh giao hang (D/O) Phat hanh Héa don Phat hanh phleu
Xuat/nhap bai

s [

uvuc VA G TGO PIEN LANH
ONTAINER INER LANH TRUONG
(TRUONG GIANG, APM, WHL)
Phiéu xuat/nhap bai Kiém tra s6 xe Phiéu Bam gid vao va ‘
xuat/nhap bai; in hudng dan NV 13i Cau khung/ N/V dién lanh kiém tra
cap BAT lam hang Xe nang kiém tra «_ _ __ phiéuxudt/nhap bai
© S& BAT; s6 Cont va lam thad tuc
& va giao Container giao Cont cho K/H
cho K/H

&= . (w

N VIEN N KIEM SOAT TAI
AO VE KH TAINER LANH

Kiém tra sé xe,
sé cont, s6 Seal,
tinh trang Cont

Kiém tra thong
tin trén phiéu EIR
va thu lai 1 lién

Bam gid ra; in
Phiéu giao/nhéan
Container

thu phiéu NXB,
cap nhat thong tin
1&n hé théng




CAP CONTAINER RONG KHO, LANH BANG DUONG BO
—»
CHHANG THUTYC

( Nop Lénh giao hang (D/O) Phat hanh Hoéa don Phat hanh phleu
Xuat/nhap bai
® &
—> >
KEO KHONG N EN GIAO NHAN TAINER RONG
ONTAINER C 'AO (GATE IN) NH, KHO
Phiéu xuat/nhap bai Kiém tra cac thong Cont chidinhsé: \ (* Contkhéng chi Cont chi dinh s6: N/V léi xe nang Cont khéng chi dinh s5:
tin trén phiéu Cap BAT; bsm gi dinh sé: C4p BAT, kiém tra s6 BAT, s6 Cont va giao N/V khu réng, khu lanh kiém
xuét/nhap bi so vao; in huéng dan khéong bam gid dung Cont theo man hinh MTD tra chiing tif va cap Cont rong,
Vv6i thuc t& lam hang bam gi& gate in (D6 véi Cont
\./ lanh), in huéng dan lam hang.
- N/V Iai xe nang giao Cont
\ n Cho K/H theo man hinh MTD
L @
AN VIEN VIEN VI TINH N N KIEM SOAT TAI VA G HIEN TRUGNG PAU KEO
AO VE (GATE OUT) KH TAINER LANH KH NG, KHU LANH ONTAINER
Thu 1 lién phiéu Bam gid ra; cap Thu BAT; thu phiéu N/V giao nhan N/V khu réng, khu lanh kiém tra
giao nhan Cont; phiéu giao/nhan xuat/nhap bai, cap c6ng kiém tra lai s6 Cont (cai dat nhiét do déi
kiém tra théng tin Container nhat thong tin thong tin véi cont lanh) va bam gid Gate in

trén phiéu (d6i vai Cont kho)




CAP RONG KHO, LANH BANG SA LAN

»> »>
ACH HANG RUNG TAM ONTAINER RONG
PIEU VAN LANH, KHO
Thond bao 3 lan 4 N/V diéu do kiém tra [énh
Ong bao sa lan den N/VTTDV kiém tra, lap ké hoach cap réng, cap va ghi s6
trén hé théng va trién khai dén Cont |én |énh; cap nhat
cac dau mai lién quan. List Cont vao hé théng.
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UTHU TUC
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- \

NV cham BAY, giao nhan:

lap bién ban déi vsi Cont hu
héng va nép vé doi QLTH dé
cap nhat vao hé théng. cho K/H

N/V KHPH Sa lan: 13p ké hoach
cau bén, phuang tién; trién khai
thuc hién xép Cont lén sa lan

Péi véi Cont lanh:

N/V 1ai xe dau kéo phai cai nhiét
dé tai van phong té dién lanh
hién truong

Phat hanh phiéu
Giao/nhan
Container (EIR)

Kiém tra va cap
nhat thong tin
trén lénh cap
réng vao hé
théng

Phat hanh hoa don



HA BAI CHO XUAT CONTAINER HANG KHO

CH HANG

i C BAIHANG
N GIAO NHAN trong hudéng
C AO (GATE IN) lam hang)

NV lai cdu khung/ xe nang
kiém tra s6 BAT, s6 cont va

( Phiéu xuét/nhap bai ) Kiém tra, cap nhat s6 Thu phiéu XNB va Cép BAT; bam gid e
xe, sO cont, s seal cap nhat thong tin vao; in phiéu )
tinh trang cont Ién Ién hé théng giao/nhan cont 1 lién

phiéu xuat/nhap bai

&
Y
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AN VIEN 1EN VI TINH XE DAU KEO
AO VE (GATE OUT) CO CONTA

Kiém tra thong tin
trén EIR

Thu BAT; bam gi& ra

Phi€u giao/nhan
container (EIR)
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THU TUC
Phat hanh Hoa don Phat hanh phiéu
Xuat/nhap bai

@
>
uVucC
INER LANH

T,
HA BAI CHO XUAT CONTAINER HANG LANH

CH HANG

No6p Packing list

1IEN VI TINH
(GATE IN)

N GIAO NHAN
C AO (GATE IN)

‘ /Y \A Nhan vién kiém soat kiém
{ Phicu xudnhap ba J Kiém tra, cap nhat s6 Thu phi€u XNBva | (Cap BAT; bam gios AT MOy
xe s6 co’nt.sé’ sl cap nhat thong tin vao; in phiéu sgal; Ny dién lanh kiém tra
finh trang -~ lén hé théng giao/nhan cont S

phiéu xuat/nhap bai

=
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N VIEN IEN VITINH XE PAU KEO
AO VE (GATE OUT) CO CONTA

Kiém tra thong tin
trén EIR

b4

-
s

Phi€u giao/nhan
container (EIR)

S

Thu BAT; bam gi& ra

Y

A

A 4
NV lai cdu khung/ xe nang
kiém tra s6 BAT, s6 cont va
ha container cho KH




HA CONTAINER HANG NHAP TU CANG KHAC

BANG DUCNG BO

L, /

HHANG

Nop: Cong van chuyén cang,
bién ban ban giao chuyén clra
kh3u, lénh giao hang... (Iénh
giao nhan)

ll

N SAN XUAT

Kiém tra va phé duyét
déng y [én 1énh giao nhan

I -«

-

ONTAINER

|

[ Phiéu xudt/nhap bai ]

Phat hanh Héa don Phit hanh phiéu
Xudt/nhap bai

3
= >

N GIAO NHAN
O (GATE IN)

Kiém tra cap nhat s6 xe, s6 cont,
56 seal (néu sai seal thi chuyén HQ
gidi quyét) Tinh trang cont lén
phiéu xuat/nhap bai

Thu phi€u XNB va
cap nhat thong tin
1&n hé théng

Cép BAT;
bam gid vao;

in phiéu
giao/nhan cont

&

<
) §

Kiém tra thong tin
trén EIR

IEN VITINH
(GATE OUT)

7 \
i
Phiéu giao/nhan Thu BAT; bam giG ra
container (EIR)

C BAIHANG
trong phiéu
giao/nhancontainer)

NV 13i cdu khung/ xe
nang kiém tra s6 BAT,
s6 cont va ha
container cho KH

XE DAU KEO
€O CONT.



HA CONTAINER HANG NHAP LANH
TU CANG KHAC BANG DUONG BO

f -

CHHANG

N XUAT

Phét hanh hoa
don

Phat hanh
phiéu

xudt/nhap
bai

Kiém tra va
phé duyét

déngy lén
|énh giao nhan

N&p: cong van chuyén
cang, bién ban ban

giao chuyén clra khau,
Iénh giao hang... (Lénh
giao nhan)

3 )
& =4 Nhan vién kiém soat
kiém tra tinh trang vo
A cont, seal; NV dién
:N GIAO NHAN 1EN VI TiNH UVvuUC lanh kiém tra ky thuat
ONTAINER RISATEIN) AO (GATE IN) INER LANH !
‘ A4
" < - N N . o x NV 13i cu khung/ xe
(Ph|eu xudt/nhap bai ) Kiém tra, cap nhat s6 xe, s6 Cﬁp nh§t Cip tfat.,.bam nang kiém tra s6 BAT,
cont, s6 seal (néu sai seal t ong tin gigvao;in s6 cont va ha
thi chuyén HQ gidi quyét). phLeu L phlﬁeu giao/ container cho KH
Tinh trang cont Ién xuat/nhap bai nhan cont (EIR)
Phi€u xuat/nhap bai lén hé théng
® ®
4 A
Y Y

KEO KHONG
NTAINER

IEN VITINH
(GATE OUT)

Al

N Phiéu giao/nhan Thu BAT, bdm gid ra, cap
gl [Container (EIR) j Ghét cot nhiét dé thuc t&

N VIEN
OVE

trén EIR




HA CONTAINER HANG XUAT
CHUYEN CANG TU ICD TCA/ST/LB

£

THU TUC N SAN XUAT
(ICD) AT LAI)

Sy

Phét hanh phiéu
giao/nhan cont (EIR ICD)

Bién ban ban giao
hai quan; lam tha
tuc thanh ly HQ cho
caclcb

U

& R 8 8
- "'
N N GIAO NHAN 2 m A
X VIEN VITINH JC BAIHANG
ONTAINER C O (GATE IN) AO (GATE IN) trong hutng
‘ fam hang)

( Phiéu EIRICD ) BGi chiéu s6 liéu trén EIR véi thuc Cép nhat théng tin Cap nhét s8 bat c& NV lai c4u khung/ xe
té&, kiém tra,cap nhat tinh trang phiéu EIR ICD Ién hé dinh; bam gi& vao; in né'ng kiém tra s& BAT,
cont lén EIR théng phiéu giao/nhan cont s6 cont va ha

(EIR C4t I4i) container cho KH
@
Y
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N VIEN IEN VI TINH KEO KHONG

A0 VE (GATE OUT) NTAINER

|

[Bﬁm giGratrén EIR )

Kiém tra thong tin
trén EIR Cét Lai




HA CONTAINER RONG KHO

| PR

CH HANG

( Nop lénh ha réng ) Phat hanh phiéu

xuat/nhap bai

% QU
'
?
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DAU KEO N GIAO NHAN
ONTAINER O (GATE IN)

Kiém tra sé xe, s6 cont, tinh trang
cont va ghi Ién phi€u xuat/nhap
béi (néu hu héng nang thi phai
yéu cau KH xac nhan ctia HT)

(Phié'u xuat/nhap bai )

® /
VIEN VI TINH uvuc
AO (GATE IN) INER LANH

NV 13i c§u khung/ xe

Y

Thu va cap nhat théng Cap BAT; bam gi& vao;

tin phiéu xuat/nhap in phi€u giao/ nhan ne‘ing kié’n\w tra s6 BAT,
bai lén hé théng cont (1 lién) s6 cont va ha
container cho KH
L

A

Kiém tra thong tin
trén EIR

KEO KHONG
ONTAINER

IEN VITINH
(GATE ouT)

—

Thu BAT; kiém tra, d6i
chiéu thong tin trén
EIR; bam gid ra

Phiéu glao/nhan
container (EIR)



HA CONTAINER RONG LANH

————
CH HANG THU TUC

( Nop lenh ha réng ) Phét hanh héa don Phét hanh phiéu
xuat/nhap bai

&
>
N GIAO NHAN
ONTAINER O (GATE IN) |lrjq‘E’|liI I(.:ANH

(Phié'u xuat/nhap bai ) Kiém tra s6 xe, Thu va cap nhat Cdp BAT; bam
s6 cont trén théng tin phiéu gid vao; in phiéu NPT ; o2
phiéu xuat/ xudt/nhap bai giao/nhan cont N.rlan V|en‘k|em soat o NY lai o khung/ xe
nhap bai lén hé théng (EIR) kiém tra: tinh trang vo va | nang kiém tra s6 BAT,
’ j bén trong cont; tinh s6 cont va ha

trang ky thuat cont (néu container cho KH
hu héng xac nhan trén

EIR va yéu cau KH xin xac

nhan cta HT)

=
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N VIEN 1EN VI TINH KEO KHONG
A0 VE (GATE OUT) NTAINER

' y\
Kiém tra va cap nhat Thu BAT;

nhing théng tin phat
sinh trén EIR [én hé
thong; bam gid ra

Kiém tra thong tin
trén EIR




NHAP RONG THANG DEPOT
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4
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FEF
GTAM DIEU UAN LY
HVANTAI NG HOP NTROL UC CAUTAU
¢ OWER
Lap k& hoach, 1én Cap nhat danh sach Nhan vién KHDH bai: Nhan vién KHPH tau:  Nhén vién lai cdu bo: Nhén vién giao nhan:
danh sach cont réng cont réng nhap thing 1ap filter dén cont gan s6 hiéu xe van nang cont tlr tau lén xac nhan s BAT, s6 xe
nhap théng Ién hé théng réng nhap théng ra chuyén tham gianhap  xe dau kéo vao handheld, giao
depot théng ra depot phiéu xuat/nhap bai cho
NV dau kéo
L)
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HAN VIEN VIEN VITiNH
BAO VE (GATE OUT)

Kiém tra thong tin In phi€u giao/nhan Cap nhat thong tin
trén phiéu giao/nhan container (EIR) phiéu xuét/ nhap bai.
container (EIR)

EN GIAO NHAN
(<o) (GATE OUT)

Kiém tra s6 xe, s6 cont

Ghi s6 cont Ién phiéu
xuat/nhap bai



XUAT RONG THANG TU DEPOT

L) w
» »
7 7
AN VIEN UAN LY NTROL
GNVT-TCL NG HOP OWER
Lap danh sach cont réng Cap nhat danh sach cont réng xuat Nhan vién KHPDH Nhan vién KHPH tau: Xe nang: gap cont Nhan vién diéu dé:
xudt thang tur Depot théng lén hé théng, tao dir liéu EIR bai: lap ké hoach ha lap ké hoach xép cont réng cho xe dau kéo ghi s6 cont 1én phiéu
béi cac cont réng réng xudt thang tur xudt thang giao/nhan Container
vao bay ao Depot Ién tau (EIR) va giao cho ldi xe
)
| trong huéng
lam hang) Y]
» A O ) (I
NV 1ai cau khung/ xe nang ., e e
kiém tra s6 BAT, s6 cont va < P
ha container cho dau kéo VITINH
G (GATE IN) ONTAINER
In hudng dan lam Cap nhat théng tin Phi€u giao/nhan
hang phiéu giao/nhan cont container (EIR)

Nhan vién ldi cdu bd: /Nhan vién giao nhan: cap nhat s xe,s6
nang cont ti tau lén cont, vi tri tau vao handheld, giao phiéu
xe dau kéo uat/nhap bai cho NV dau kéo




LAY CONTAINER HANG XUAT

HHANG
Trinh: hoa don xin ldy
hang xuat ra khoi
cang (Lénh giao nhan)
®

(&

C BAN
XUAT

Kiém tra va phé duyét
déng y Iénh giao nhan

EO KHONG
ONTAINER

Phi€u xuat/nhap bai

Y

N GIAO NHAN
C O (GATE IN)

Kiém tra s6 xe

Kiém tra thong tin
trén phiéu giao/nhan
contvathulai 1 lién

Bam gid ra; in phiéu
giao/nhan container

bai; cdp BAT

Kiém tra thong tin
trén phiéu xut/nhap

(GATE IN)

A

Thu phiéu xuat/nhap
bai; thu bat.,cap nhat
thong tin

N GIAO NHAN
C (GATE OUT)

Kiém tra s6 xe, s6
cont, tinh trang cont.

Bam gid vao vain
hudng dan lam hang

C BAIHANG
trong huéng
am hang)

N/V 14i C&u khung/
xe nang kiém tra
s BAT, s6 Cont va
Giao container
cho K/H




CHUYEN MAY SOI HAI QUAN

CHHANG THUTY
CFS

/

Nop [énh giao hang NV tié€p nhan dang ky: Phat hanh héa Can ctrvao ké hoach gén NV l3i cdu khung/ xe
yéu cau chuyén cont kiém tra, cap nhat thong don, phiéu dang va diéu déng phuong tién nang kiém tra s6 cont
tin chiing ti [én hé théng, ki chuyén may soi 1dy cont vé soi cho KH trén man hinh MTD c6

tao k& hoach chuyén may
soi lén TOPX

ké& hoach chuyén may
soi va gap cont cho
dau kéo

-~

uVvyC
IHANG

N

NV I3i c§u khung/ xe nang
kiém tra s6 cont trén man

hinh MTD va ha Cont cho <
dau kéo
UC MAY SOI
Al QUAN
JEE R Céin cti vao két qua soi Hai Nhan vién hai quan
<« quan, lam ké hoach chuyén huéng dan dau kéo vao
HU VUC cont vé khu vuc bai hang hay may soi va tién hanh soi
Al CAT LAI khu vuc kiém tra thi cong cont cho khéach hang

NV I3i c§u khung/ xe nang
kiém tra s6 cont trén man
hinh MTD va ha Cont cho

dau kéo

®




CHUYEN CANG BANG BDUGNG BO

C—

UAN LY HU TUC
G HOP A

|

|

|

|

|

|

]

' \ Phiéu
!j xuat/nhap bai
>

EU HANH o X
NTAI ———— Lap ké hoach van

chuyén va trién khai dén
cac dau méi lién quan

A

Nhép list I1én
hé théng

Phiéu xuat/nhap
bai (B3i véi hang
chuyén néi bo)

Phiéu xuat/nhap
bai (d8i vai cac
ICD lién két)

List nhap tau (c6
cang dich)

g E

C BAIHANG
trong huéng
am hang)

THU TUC
QUAN

. N/V 1i C&u khung/
@ xe nang kiém tra
=4 s6 BAT, s6 Cont va
Giao container
cho K/H

N GIAO NHAN
(GATE OUT)

Kiém tra s6 xe, s6 Cont,
tinh trang Cont.

Kiém tra thong tin trén
phiéu xudt/ nhap bai
va thu lai phi€u nay

Phiéu xuat/nhap bai

Phiéu giao/ nhan
container (EIR)
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CHUYEN CANG BANG SA LAN

UTHU TUC

Danh séach cont can
chuyén sa lan dén cac
ICD lién két

Phiéu giao/ nhan
container (EIR)

®

UNG TAM
IEU VAN

D/O héng tau, théng NV TTDV kiém tra, lap
béo sa lan dén ké hoach cau bén va
trién khai dén céc dau
mai lién quan

Danh sach cont
céan chuyén sa lan

hd

NG QUAN LY
ONG HOP

®

Danh sach cont can
chuyén sa lan noi bo
Tan Cang

Phiéu giao/ nhan
container (EIR)

C

A

SA LAN HAN VIEN ACH HANG/
DH SA LAN /V SA LAN
/ ¥ _ /
NV sa lan: kiém tra NV KHDPH sa lan: nhan KH tu Kiém tra phiéu Lam thd tuc hai quan; Phiéu giao/ nhan
s6 cont, s6 seal, TTDV va trién khai phuong tién giao/ nhan lam thu tuc ban giao container (EIR)
tinh trang cont giao/ nhan container Ién sa lan container (eir); luu dai véi cont lanh

clia khach hang; lai 1lién
NV giao nhan: lap bién ban
nhing cont hu héng.




GIAO HANG OOG PHA MA TAI CAU TAU

Thoéng tin hang O0G }

Cap nhat ma s6 tham
chiéu, thong tin hang
0O0QG, list nhap tau gui

vé QLTH
1.1 1.2
n | _ n
UC BAN KE HOACH
N XUAT H DOANH

Xac dinh ma s6 tham
chiéu ctia 16 hang O0G;
bao gia cho HT

Kiém tra thong tin hang
0OO0G tu HT, xac dinh kha
nang ti€ép nhan va dua
ra P/Alam hang

RMINAL

N

Kiém tra va thu
Iénh rat hang

Lénh rdt hang

Phiéu giao/nhan hang
(EIR rut hang), gitr lai 1
lién (ndp lai cho VTTH dé
cap nhat vao hé théng), 1
lién giao cho KH

UAN LY
NG HOP

Cép nhat thong tin hang
0O0G vao hé théng; so sanh
vai list nhap tau (Néu khac
biét yéu cau HT chinh stia)

0o (&

CHHANG JCBAN

N XUAT

Trinh: 1énh rdt hang, Kiém tra cac théng tin trén

hoéa don, thanh ly HQ cac ching ti; néu hop lé
déng dau “da diéu kién” 1én
|énh rdt hang

)
AN VIEN
AO VE
Terminal: tién hanh x&p Phiéu giao/nhan hang Kiém tra, d6i chiéu théng tin
ds, giao hang cho (EIR rdt hang) trén phiéu EIR v&i thuc té roi
khach hang va don vo cho khéch hang ra khéi cang

Cont réng da pha ma vé
Depot 09




